
 
Hi David:  
 
I just wanted to send a thank you note for the excellent service we received yesterday.  We had a loft 
downtown that needed to be vacated within 3 days for one of our clients.  I made the phone call to Move 
Plus on Friday afternoon and made all of the arrangements with you and sent a team out there on Monday 
morning.  Al and his crew, had to pack everything from the clothes, to the linen closets, to the kitchen 
plates and silverware.  They did an excellent job of packing, cleaning, and securing our client's personal 
belongings.  We'll definitely recommend Move Plus to our colleagues and clients.  
 
Sincerely, 
 
Kim Ruff 
Trust Relationship Manager 
(858) 551-**** 
(858) 551-**** fax 
 
Electronic mail sent through the Internet is not secure.  U.S. Bank National Association cannot guarantee 
that time-sensitive, action-oriented messages, transaction orders, funds transfer instructions or stop 
payment requests sent by electronic mail will be processed as requested or received by the proper 
representative of U.S. Bank National Association.  Do not distribute this message without written consent 
of the author.  Nonbusiness opinions may not reflect the opinions of U.S. Bank and its affiliates. 
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------------------------------------------------------------------------------ 
Electronic Privacy Notice. This e-mail, and any attachments, contains information that is, 
or may be, covered by electronic communications privacy laws, and is also confidential 
and proprietary in nature. If you are not the intended recipient, please be advised that you 
are legally prohibited from retaining, using, copying, distributing, or otherwise disclosing 
this information in any manner. Instead, please reply to the sender that you have received 
this communication in error, and then immediately delete it. Thank you in advance for 
your cooperation. 
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