Hi David:

| just wanted to send athank you note for the excellent service we received yesterday. We had aloft
downtown that needed to be vacated within 3 days for one of our clients. | made the phone call to Move
Plus on Friday afternoon and made all of the arrangements with you and sent ateam out there on Monday
morning. Al and his crew, had to pack everything from the clothes, to the linen closets, to the kitchen
plates and silverware. They did an excellent job of packing, cleaning, and securing our client's personal
belongings. We'll definitely recommend Move Plus to our colleagues and clients.

Sincerdly,

Kim Ruff

Trust Relationship Manager
(858) 551-****

(858) 551-**** fax
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